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PLEASE DONATE TO 
KVSS BY USING YOUR 

KROGER CARD! 
 

  A DIGITAL ACCOUNT IS 
NEEDED TO PARTICI-

PATE IN KROGER COM-
MUNITY REWARDS. 

If you already have a 

digital account, simply 

link your Shopper’s Card 

to your account so that 

all transactions apply 

toward KVSS! 

 

KVSS—WG819 

 

Check out our website at https://kvss.org/ 
 
Find us on Facebook @ 
KanawhaValleySeniorServices 

Medicare Fraud Prevention Week 

June 3—7 

Medicare Fraud Prevention Week focuses on the actions everyone can take 
to prevent Medicare fraud, errors, and abuse. We are highlighting Medicare 
Fraud Prevention Week because most people become eligible for Medicare 
when they turn 65.  Medicare Fraud Prevention Week is hosted by 
the Administration for Community Living and the Senior Medicare Patrol, 
known as the SMP.  KVSS has SMP Counselors available to help! 

The SMP is a national program to educate Medicare beneficiaries about 
Medicare fraud, errors, and abuse.  Learn how you can protect yourself and 
your loved ones from Medicare fraud by joining us every day of Medicare 
Fraud Prevention Week from 6/3 through 6/9 for a different message on 
our Facebook page. 

WHY IS THIS WEEK IMPORTANT? 

Medicare loses an estimated $60 billion each year due to fraud, errors, and 
abuse, though that number is impossible to measure. Every day, issues re-
lated to these problems affect people across the country, often costing 
them time, money, and well-being. 

Medicare-related errors contribute to this annual loss even though errors 
can be honest health care billing mistakes. However, repeated errors by a 
doctor or provider could be considered a red flag of potential fraud or 
abuse if not corrected.  Some common examples of fraud, errors, or abuse 
could include: 

• Charging for services or supplies that were not provided 

• Misrepresenting a diagnosis, a person’s identity, the service pro-
vided, or other facts to justify payment 

• Prescribing or providing excessive or unnecessary tests and ser-
vices 
 

Falling prey to consumer scams or health care fraud may mean that your 

Medicare number has been “compromised” as a result of medical identity 

theft.  Stealing from Medicare leaves less available funds for those needing 

services now as well as those needing Medicare in the future. 

http://www.kvss.org
https://www.facebook.com/KanawhaValleySeniorServices/
https://acl.gov/MFPW24


  

 

STATE HEALTH INSURANCE ASSISTANCE PROGRAM 
AND SENIOR MEDICARE PATROL 
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Kanawha Valley Senior Services has trained SHIP and SMP Counselors 

on staff to help with Medicare enrollment, Medicare Savings Programs, 

Extra Help, fraud, drug & advantage plan comparisons and general ques-

tions about Medicare. Call 304-348-0707 and ask for a Social Service 

Representative in your area. 

Medicare Notes:  Stop Medicare Fraud  

Protect your number 

· Never give your Medicare number to anyone you don’t know. 

· Don’t carry your Medicare card with you unless you are going to the doctor. 

· Treat your Medicare card like a credit card. 

· Beware of offers for free services in exchange for your Medicare number such as braces, genetic 

testing/cancer screenings including testing screenings before getting a COVID booster, and 

COVID unsolicited services such as testing, vaccines, or supplies! 

· Beware of callers saying they are with Medicare, Medicare doesn’t call you except in very limited 

circumstances! 

Detect Medicare fraud, errors & abuse 

· Record doctors visits, tests and prescriptions in a health care journal or calendar. 

· Review your Medicare Summary Notice and compare it to your records. Look for double 

billing, services not provided by your doctor, doctors you don’t know, items you do not use such 

as catheters! 

· Set up a personal account at www.medicare.gov to view your Medicare records online 24/7. 

Report so that nobody has to lose a chunk of change. 

· Call your provider or insurance plan and ask for an explanation. 

· If you aren’t happy with their answer or aren’t comfortable contacting them, call the Senior 

Medicare Patrol at 1-855-254-1720 or contact KVSS at 304-348-0707. 
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KVSS ACTIVITIES 

 
Craft Class 

Every 2nd Friday of the month  

10:00 am  

Bingo 

Every 3rd Wednesday of the month 

10:30 am 

Sitting Fit 

Every Monday and Thursday 

11:00 am 

Tai Chi for Arthritis 

1:30 pm Advanced Tuesdays and Thursdays 

2:45 pm Beginners Tuesdays and Thursdays 

ZUMBA FOR SENIORS 

1:30 pm Wednesdays and Fridays 

 

Cornhole and B0ard Games every Friday 

 

NEWSLETTER SPACE 

AVAILABLE! 

SIZE 3 X 4 

 

CALL ERIN TODAY! 

304-348-0707 
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Wednesday, June 12 @ 

10:30 AM 

 

 

 

 

Monday, June 3 @ Noon 

Medicare Fraud 

Wednesday, June 12 @ Noon 

Elder Abuse & Fraud 

 

 

 

 

  

Craft Class 

 Ceramic Tiles 

Friday, June 14 @ 

10:00 AM 



  

 PHONE: 304-348-0707 

FAX: 304-348-6432 

E-MAIL: INFO@KVSS.ORG 

Kanawha Valley Senior Ser-

vices offers assistance to any-

one age 60 and over in Kana-

wha County. 

 Congregate Meals 

throughout Kanawha 

County 

 Transportation to  medical 

appointments and grocery 

store 

 Dementia respite in center 

and in home care 

 Home delivered meals for 

homebound 

 In home care 

 Social service assistance 

and referrals 

 

Kanawha Valley Senior Services, 
Inc. 

1710 Pennsylvania Avenue 
Charleston, WV 25302 
Phone: 304-348-0707 

Fax: 304-348-6432 
E-mail: info@kvss.org 

 

 

KVSS Management  Team:   Executive Director, Melanie Hirst,  

Finance Manager, Vicki Stanley and Executive Assistant, Erin Martin 

 

KVSS Board Members:  Jack Rogers-President, Steven Dale-Vice President, Harriet 

Nottingham-Secretary, Chris Rawlings-Treasurer, Ben Blackwell, Sam Cipoletti, Brian 

Cunningham, Shirley Cunningham, Dianna Graves, Patti Hamilton, Oretta Keeney, 

Jorea Marple, Angie O’Dell, Bill Coyle, Mike Adkins, and Kay Goodwin  

 
DO YOU NEED A RIDE TO THE GROCERY STORE?  WE ARE NOW 

PROVIDING TRIPS ON MOST WEDNESDAYS.   PLEASE CALL 
AHEAD TO TRANSPORTATION AT 304-348-0726 TO SIGN UP FOR 

UPCOMING TRIPS! 

  SUGGESTED DONATION IS $5.00 ROUNDTRIP 

 

KVSS JOB OPENING 

Home Delivered Meal Driver   

Ask about sign on bonus 


